North West LHIN

The North West LHIN invites you to:

Advancing Health System Transformation
through Quality Improvement

Quality improvement initiatives are integral to health system
transformation. Many initiatives are currently underway in Ontario. In this
session, an overview of quality improvement initiatives through the Ontario
Health Quality Council and the potential for health system transformation
will be discussed. The session would be of interest to everyone working in
health care with an interest in advancing quality improvement.

Eileen Patterson Wednesday, Oct. 21, 2009

(Director of Quality Improvement, | 12 poon - 1:00 pm (E.S.T)
Ontario Health Quality Council)

Eileen Patterson is Director of Quality Improvement for the Ontario Health Quality
Council. Eileen has been leading healthcare renewal initiatives for the past 15 years.
She brings experience and expertise in the areas of Health Service Integration,
Self-Management, Access, Efficiency and Clinical Care improvements within primary
care, specialty care, and health programs. She led the Taber Integrated Primary Care
Project, the implementation of the Chronic Care Model across a regional healthcare
system, served as project leader of Alberta’s AIM Collaboratives and AIM Leadership
Development, and has consulted on numerous health system improvement strategies
in rural and urban settings. She studied at Queen’s University (B.A. Life Sciences),

and completed her Master in Continuing Education (MCE) Specializing in Workplace
Change at the University of Calgary. Eileen focuses on helping groups identify their best
opportunities, then planning and implementing the changes that will make a difference.

For additional information, please contact
Heather Gray, Senior Consultant at heather.gray@lhins.on.ca,
(807) 684-9425 ext. 2015 or (866) 907-5446 ext. 2015

SPEAKER

SERIES

Available through OTN
and KO Telemedicine

Please RSVP to:

Lisa Carlson,
Program Assistant
(807) 684-9425 ext. 2001
Toll Free: (866) 907-5446
ext. 2001
lisa.carlson@lhins.on.ca

Space will be limited in some
videoconferencing locations.

To have your videoconference
site booked, you must RSVP.
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