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Ontario Passes Legislation that Delivers Better Health Care for
Families
Patients First Act Creates More Integrated Health Care System Across the Province
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Today, Ontario passed legislation that will help patients and their families obtain better access
to a more local and integrated health care system, improving the patient experience and
delivering higher-quality care.
The Patients First Act will help ensure patients are at the centre of the health care system. Once
fully implemented, changes supported by the new legislation will:











Improve access to primary care for people in Ontario, including a single number to call
when they need health information or advice on where to find a new family doctor or
nurse practitioner.
Improve local connections between primary care providers, inter-professional health
care teams, hospitals, public health and home and community care to ensure a
smoother patient experience and transitions.
Streamline and reduce administration of the health care system and direct savings into
patient care.
Enhance accountability to better ensure people in Ontario have access to care when
they need it.
Formally connect Local Health Integration Networks (LHINs) and local boards of health
to leverage their community expertise and ensure local public health units are involved in
community health planning.
Strengthen the voices of patients and families in their own health care planning.
Increase the focus on cultural sensitivity and the delivery of health care services to
Indigenous peoples and French speaking people in Ontario.

Ontario will continue working with French language health leaders, First Nations, Métis, Inuit
and urban Indigenous partners and health providers to ensure their voices are heard, in
particular with respect to equitable access to services that meet their unique needs. The
province will also continue to work with health care partners across the system, as well as
patients, families and caregivers to ensure that patients have reliable, efficient access to the
health care services they depend on every day.
The Patients First Act is an important step forward in the government's plan to build a better
Ontario through its Patients First: Action Plan for Health Care, which provides patients with
faster access to the right care; better home and community care; the information they need to
live healthy; and a health care system that is sustainable for generations to come.

QUOTES
" Today marks an important milestone for a health care system in Ontario that is truly committed
to putting patients first. The passage of this legislation means that patients will have health care
that is easier to navigate, better co-ordinated, more open and accountable. Patients and their
families will also have a stronger voice and role in health care planning and services."
- Dr. Eric Hoskins
Minister of Health and Long-Term Care
" The structure of Ontario’s health care system is changing and evolving and Ontario hospitals
are ready and willing to work even more closely with the home and community, primary care,
and public health sectors to ensure that this important effort achieves its full promise of
improving patient care. The ongoing collaboration of all health system partners will help ensure
a successful transition and hospitals are committed to sharing their expertise, resources and
capacity in contributing to this transformation."
- Anthony Dale
President and Chief Executive Officer, Ontario Hospital Association
" Home Care Ontario commends the government on the passage of Bill 41, The Patients First
Act, 2016 which has the overarching goal of creating a further improved and integrated
provincial home care system. Frontline Home Care Providers welcome the opportunity to work
directly with the Local Health Integration Networks to streamline service delivery and increase
access to home care by Ontarians."
- Sue VanderBent
Chief Executive Officer, Home Care Ontario
" The legislation marks a major milestone. It directs the LHINs to reduce and eliminate health
disparities and inequities. It also commits them to address the many determinants of health and
partner with primary health care to deliver health promotion services and programs that promote
health and wellbeing for everyone in Ontario."
- Adrianna Tetley
Chief Executive Officer, Association of Ontario Health Centres
" Ontario’s not-for-profit home and community care providers work tirelessly to help seniors and
people with disabilities live independently in their own homes for as long as possible. The
Patients First Act will help us achieve this important goal by creating a more equitable and
better-coordinated health care system. We are pleased that the needs of these providers and
their clients are being heard, and look forward to partnering with the province as we work

towards our mutual goal of a health system that provides high-quality, personalized care to all
Ontarians."
- Deborah Simon
Chief Executive Officer, Ontario Community Support Association
" CMHA Ontario is supportive of all efforts that help those suffering from mental health or
addictions issues efficiently access the services they need for recovery. The sub LHIN structure
will enable better coordination between primary care services and those that need them to
manage their overall health. This is a particularly important link for those struggling with their
mental health. CMHA Ontario will work to ensure a successful transition as a result of Bill 41."
- Camille Quenneville
CEO at Canadian Mental Health Association Ontario Division
" Our members see firsthand the challenges people in Ontario face accessing the right care at
the right time and place for their addiction and mental health challenges. The Patients First Act
sets in place the legislative framework to create a more connected, coordinated healthcare
system that is built around the needs of Ontarians. We look forward to working with the
government on implementation of the bill, including clear policy guidelines around the new LHIN
responsibilities. This is an important opportunity to build a better system, one that provides
every Ontarian with timely access to core mental health and addiction services."
- Gail Czukar
Chief Executive Officer, Addictions and Mental Health Ontario
" By mandating a relationship between Local Public Health and LHINs, the Patients First Act
creates an important avenue for incorporating population health and health equity principles into
health system planning. As public health professionals, we applaud the measures proposed in
the Patients First Act that aim to bring disease-prevention and health promotion principles to
local health system planning in Ontario. We strongly believe that the best way to guarantee
improvements in the quality of patient-centred care and truly put patients first is to prevent
Ontarians from becoming patients for as long as possible."
- Dr. Valerie Jaeger
President, Association of Local Public Health Agencies

QUICK FACTS


Ontario will continue to engage Indigenous partners through a parallel process that will
collaboratively identify the requirements necessary to achieve responsive and
transformative change.











94 per cent of Ontarians now have a primary health care provider. Through the work of
the Patients First: Action Plan for Health Care, Ontario is committed to connecting a
family doctor or nurse practitioner to everyone who wants one.
Since 2004, the government has created 200 Family Health Teams, 25 Nurse
Practitioner-Led Clinics and supported a significant expansion of Ontario’s Community
Health Centres.
Funding for home and community care, including mental health and addictions, has
increased by about 5% a year since 2013.Implementation of the Roadmap to Strengthen
Home and Community Care is underway, including six bundled care pilots, an increase
to maximum nursing services, more residential hospice care, and more respite care for
caregivers.
In 2015, Ontario provided home care to approximately 650,000 people, including 28.7
million hours of personal support and homemaking, 6.9 million nursing visits and 2.1
million hours of nursing shifts.
The ministry consulted and engaged extensively in English and French with more than
6,000 individuals and organizations across the province to help inform the proposed
improvements to the health care system.
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